.

Quality
Committed to quality

Our company has a quality management system
at least reaching the level of ISO 9001.

Certified according to
ONORM EN ISO 9001:2008
by

The education and training department holds a
certificate according to the rules of the

EDU -label and ISO 29990.
~

Products and services are designed based on the
principle of continuous improvement.

We render services in line with the principles of
faultlessness and timeliness and resolve comp-
laints promptly and fairly.

Performance orientation
Our team

By contribution-oriented thought and action, our
employees secure our common future.

Our tasks require a high level of personal input,
commitment and responsibility. Therefore, we
demand high qualifications, performance ori-
entation and service mindedness from all our
employees.

To the best of our ability, we promote the profes-
sional and personal development of our emplo-
yees in order to further strengthen the perfor-
mance and innovativeness of our company.

Our managers are aware of their function as role
models. They ensure open communication and
information and create a framework for autono-
mous work focused on results.

Our partners

We maintain fair partnerships with all partners to
ensure sound, long-term relations.

We intensively co-operate with all persons and
institutions in Austria and abroad who are impor-
tant for fulfilling our tasks.

We commit to the principles of corporate social
responsibility.

Kontakt

Austrian Standards plus
HeinestraBe 38, 1020 Vienna
Tel.: +43 1 213 00

Fax: +43 1 213 00-355
E-Mail: office@as-plus.at

www.as-plus.at
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drives our business




Austrian Standards plus

About us

Our company sets global standards in sales and
services related to standards and their environ-
ment, certification know-how as well as educa-
tion and training.

Our products and services ensure competitiven-
ess and a competitive edge for our customers —
nation-wide, Europe-wide and world-wide.

We implement pioneering ideas for and together
with our customers. Co-operation in a spirit of
partnership and our long-standing and conti-
nually growing expertise make us competent
partners.

In view of the complexity of customers, markets
and developments, we make sure that our com-
pany is attractive and successful in business.

Innovation
Our portfolio

Based on our extensive product and service
range, our customers benefit from one-stop
shopping in the fields of standards, certification,
consulting as well as education and training.

We offer a comprehensive portfolio covering
standards from all over the world - in various
forms, on several media and with diverse added
values.

We render internationally recognized certification
services demonstrating the conformity of pro-
ducts, services, systems and persons.

We render selected consulting services primarily
in the following fields:

Management of non-profit organizations,
Institution building,

Standards and standardization,
Establishment of certification bodies,
Training of trainers,

Market access, as well as

Specific themes of EU legislation.

Our education and training programme addres-
ses all those who wish to broaden and deepen
their personal skills and specialized know-how.

Customer orientation
Our customers

Our customers are active in many markets and
come from all regions world-wide. We explicitly
commit to the principles of equal treatment and
non-discrimination.

We gain the trust of our customers through our
service mindedness and behaviour. Our actions
are characterized by the aim of maintaining and
increasing customer satisfaction.

We identify new challenges and changing cus-
tomer needs in a timely fashion. We implement
joint developments and customized services and
thereby create competitive advantages for our
customers.




